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warmth
scale

Mildly interested.
Nonverbally

exhibits some
concern.

Mechanical or
poker-faced.
Interacts without
concern.

Cool and
distant. Reveals
indifference
toward the
speaker.

Disdainful.
Moves away
from the
speaker.

empathy
scale

2.5
Sincere but

clumsy. Misses
part of the
speaker’s content
or feelings.

2.0
Superficial.
Responds to
surface feelings
with shallow
cliches.

Detached.
Misses the
speaker’s stated
feelings.

1.0
Apathetic and
uninterested.
May even berate
the speaker.

respect
scale

2.5
Indifferent.

Listens but
without
responding to the
speaker.

2.0

Aloof. Ignores
the speaker
and withholds
involvement.

Condescending.
Looks down at
the speaker’s

thoughts/
feelings.

Rude.
Disparages the
worth or validity
of the speaker’s
thinking.
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